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Section 1: Third Party Proxy Access to Financial Aid Information

1.1 Students: How to Set Up Third Party Proxy Access for Financial Aid

SIUDENTS FAMILES ~FACULTY &STAFF  LIBRARY DIRECTORIES ~CAMPUS »  EMAL CANVAS T G

- -

pRBOUT ADMISSIONS ALt STUDENT LIFE JESUIT TRADITION ATHLETICS ALUMNI GIVE

1. Go to the Seattle University
website, www.seattleu.edu. :
Select SU ONLINE.

- =il

Students

2. Select Log In.

Faculty

Employees

Note: If you have navigated here
from SUOnline_vou will need ta login

SEATTLE UNIVERSITY

Main Menu | Contact Us

Welcome Guest!

3. Enter your User ID (no

@seattleu.edu”) and password. Log In
I’User\D: \l
Password:
e - )
SUBMIT

LogIn Main Menu | Contact Us

SEATTLE UNIVERSITY

Change Password Log Out | Main Menu | Contact Us

,_______________.|
: Students 1
- e ——

4. Select the Students menu. ————
aculty

Employees

Note: If you have navigated here
from SUOnline, you will need to login
again. When logging into
WebAdvisor, please do not include
"@seattleu.edu” after the user id. We X

are working to improve this experience EhirdiBactviProxyjaccass
and thank you for your patience.

Prospective Students
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Couront Shudante Mok Aduicar for Students Menu

ay confidential information.

5. Select Third Party Proxy Access.

User Account

Update FMergency Contatct
- m— mm mam G s e

-
1 Third Party Proxy Access 1

Change Password

Law Exam Number

Financial Aid

Main Menu Students Menu Contact Us

Welcome Julia!

School Of Law Students

Cost of Attendance & Estimated Family Contribution

Conditions of Award

Registration

Einancial Aid Self Service Portal

Work Study Authorization Form

Registration Time

Summer Financial Aid Application

Check Holds

The Self Service Portal will open in
a new tab. Itis easy to return to
SU Online by switching to the
former tab.

N

SEATTLE UNIVERSITY

Financial Information «

Financial Aid + Financial Aid Home

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submission to completion.

Select an Award Year: ‘ 2017/18 Academic Year ¥

6. Select your user name, then
View/Add Proxy Access.

jour review and acceptance.

User Profile

Change Password

= =

1| View/Add Proxy Access
|

N o e e - - - o - - -

Account Preferenc

\ E=e =
WebAdvisor for Students X \./E Financial Aid - MySU X '\I \
-— e D sgarudcoivaorilseatileusgu: 2074 /Siudagt/ChancialAid/Home ¢ ]

User Profile
Change Password
View/Add Proxy Access

Account Preferences Ci-n:act Financial Aid Office

/

N = === -
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Complete instructions for giving To get information on phone and
Third Party Proxy access to the in-person third party access to
Student Account Center are covered your academic records, use this
later in Section 2 of this guide. link. Release of Information

SEATTLE UNIVERSITY @ sgnowt  ?
ﬁ User Options +~ View/Add Proxy Access
View/Add Proxy Access
This form is used to add a Proxy to view your student financial recerds online. Submission of this form also permits the university to speak to your designated gfoxy(ies) regarding your
student financial records (after the third party has provided your student ID number as a unique identifier).
=

-

Granting a proxy access to pay your account balance and view your invoices is done through the Student Account Center. To get there, return to SU Online, go

Student Account Center (under Student Billing and Payment), and click the button to enter. Complete directions are available here. ——— 4_ -——

the Students menu, select

Online proxy access to academic records is not available at this time. For phone and in-person third-party access to academic records, please Ajbmit a Release of Information Fnrll.

—— e = = = o

Active Proxies

. . .
l You do not have any active proxies at this time. Use the Add a Proxy section to create a new proxy.

Add a Proxy

.
l To add a proxy, select a person from the drop down list or create a new person by selecting "Add Another User" from the drop down list.

—— o e
{ Select a Proxy \
1 |
1 |

ﬁ__—7—--____,
™\ Nﬂpany L.P. and its affiliates. All rights reserved. Privacy

7. Select either a person who already is on record
as having a relationship to you, or select Add ect a person from the dro
Another User.

Please select v

elect a Proxy

[ Please Select

Please Select
Add Another User

( )
CAUTION: If choosing a pre-existing person from the drop-down, make sure that the email address displayed is the
correct address for the person you are authorizing. If you notice that the email is wrong or out-of-date, please contact
the Office of the Registrar to have them change the email address before proceeding. Send this email from your SU
account and use the subject line Change Proxy Email. Indicate the name of the person whose email you are changing
and the new email address.

- J
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8. Fill in the third party’s information. Anything v
with a * next to it is required in order to check R iddle Name
that a duplicate record does not already exist. anatius
Former First Name
Loyola Former
Former Last Name Email Address * Confirm Email Address *
revsu@seattleu.edu revsu@seattleu.edu
Email Type * Phone * Phone Extension
Personal v 123 456 7890
Phone Type * Birth Date Relationship *
Home/Permanent v 10/23/1491 Guardian v
o m mm mm mm mm mm mm o o o e e e mm e e e e e e e e e e e e e e mm mm e e e mm mm e e e e e e e
,A(cess"‘ S

o T e e ———

Allow Complete Access

° Allow Select Access

Financial Aid (1) Select All  » General (7)

Award Letter J Notifications e
Financial Aid Home ‘
My Awards J
Required Documents .
Federal Shopping Sheet 1
~ /

o e e e mn e M M M M REm M M M MEm MEm M M MEm MEm M R REm M M M Em M M e M M M e e e e

Disclosure Agreement

Your student academic and financial records are prot:
student finandial information. The authorization belov
designated third party on the phone (after the third p

FERPA (Family Educational Rights rivacy Act). The authorization below will provide the third party, designated by you above, online access to your
e the third party, designated by yo we, online access to your studen ncial information. This autherization alsa al he University to speak to the
led your Student ID" number as a unique identifier) regard;\rng your student financial information.

| understand that

ubmitting the Proxy Access form, | am authorizing the person(s) selected to access the information | have indicated. | know that | can permit this authorization or revoke this authorization at any time
through this Proxy s form.

r additigaaldafonmati go.s haut amr rightsundenE ERBS ca.ce.h.\muweﬁﬂ

1
\

authorize the institution to disclose my information to this party |

—— e = = -_—

Cancel Submit

-

9. Choose how much you want the
Third Party Proxy to see, by
selecting either Allow Complete
Access or Allow Select Access and
using the checkboxes.

~

Vs

10. Remember to check the box
stating you have understood the

Birth Date

-

o - - - —

Relationshiy

Disclosure Agreement. Select Submit. 1 [ 1 (

Ve

.

—— Password Verification

11. Re-enter your password
and select Submit.

Please reenter your password to continue:

T

The system will check your password and then
see if someone with the information you
entered already exists. g

Cancel Submit

Notifications

1ardian
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Birth Date Relationship *
'} { 10/23/1491 ] [ Guardian
12. If no existing users are Search Results X

found, then select Continue.
There are no existing users in the system who match the search criteria
you entered. Click Continue to create a new user from the search
criteria that you entered and grant that user the Proxy Access that you
spec ; erwise, click Car}cel_ _——— e -

Cancel Continue

- ek mm mm mm mm mm mm mm = oE

———r> = oo - PR o= - = - | * 7 third party, desigr
on. T?’E’\Sgthun%
LR . ~-'—tipnsnation.

7 Search Results

Or if possible duplicate proxies already
exist you can either Cancel the setup or
select Continue to have the issue looked
into by the Registrar’s Office.

1ardii

There are existing users in the system who possibly match the search
critems u entered. Click Continue to submit a request to your

institution to mine what actions must be taken; otherwise, click
Cancel.

4

Cancel 1 Continue

- -

N o e e e e o mm mm mm mm Em

? Help

@ o sign out

SEATTLE UNIVERSITY

The person will display on the View/Add Proxy screen.
Seeing an Effective Date indicates that the setup is
complete from your (student) side.

bmission of this form also permits the university to speak to your designated proxy(ies) regarding your student financial records

.

our account balance and view your invoices is done through the Student Account Center. To get there, return to SU Online, go to the Students menu, select Student Account
ent), and click the button to enter. Complete directions are available here.

Granting a proxy access
Center (under Student Billing an

Online proxy access to academic records is not aveTlgat this time. For phone and in-person third-party access to academic records, please submit a Release of Information Form.

Active Proxies

Name Proxy Access Relationship Effective Date ‘
" Financial Aid N\
Ignatius Loyola Guardian 1007/2017 V)
g 4 General B | 1 ’)
—_————_—-
Add a Proxy
.
i To add a proxy, select a person from the drop down list or create a new person by selecting "Add Another User” from the drop down list.
selcta rony Effective Date
Please Select A

\

r_______\

If a possible match was found, the Third Party Proxy
account has not been completely set up, and will show
as Pending. Your proxy will not receive any log-in
permission or notification email until they have been
verified as a unique user by the Office of the Registrar.
Please allow up to three business days for this.

- J

Pending :

A ]
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1.2 Students: How to Edit or Remove Access to Your Financial Aid Information

1. From the View/Add Proxy Access screen,
select the green pencil icon.

= SEATTLE UNIVERSITY @ © sgnout P Help

User Options + View/Add Proxy Access

View/Add Proxy Access

university to speak to your designated proxy(ies) regarding your student financial records

This form is used to add a Proxy to view your student financial records online. Submission of this form also permits
(after the third party has provided your student ID number as a unique identifier).

ere, return to SU Online, go to the Students menu, select Student Account

l Granting a proxy access to pay your account balance and view your invoices is done through the Student Account Center. To ge!
Center (under Student Billing and Payment), and click the button to enter. Complete directions are available here.

Online proxy access to academic records is not available at this time. For phone and in-person third-party access to academic records, pleaag submit a Release of Information Form.

Active Proxies

Name Proxy Access Relationship Effective Date

. Fi 1 Aid
Ignatius Loyola G'S?gc; ! Guardian 100742017 @ I
——
Add a Proxy
. . .
1 To add a proxy, select a persen from the drop down list or create a new person by selecting "Add Another User” from the drop down list.
Select a Proxy
Please Select v

Nt balance and VIEW your INVoIces IS done througn the Student Account Center. 1o get there, return to 5U Onling,
1t), and click the button to enter. Complete directions are available here.

. snmotaw = = “ymit a Rele
2. Use the options to change the level of L Edit Proxy Details
access that the Proxy has to your ——
information. You will only be able to Save if Name Ignatius Loyola
you make Changes‘ : Email Address Relationship |
)— -agmail.com Guardian e
Access 72017
: Allow Complete Access
Allow Select Access
= O RrRemove All Access
1e drop ¢ Financial Aid \1/. Select All General |1/.
R -
Award Letter Notifications

Financial Aid Home
My Awards
Required Documents

ederal Shopping Sheet
Any changes that you make to this access will trigger
an email to the Third Party Proxy informing them that

. Cancel Save
their access has changed.

3

Third Party Proxy Access



SEATTLE

UNIVERSITY

1.3 Authorized Third Party Proxies: How to Access Your Account to View Financial Aid for the First
Time

1. If your student has successfully set you up
as a Third Party Proxy, you will receive two

Click here to enable desktop notifications for Gmail. Learn more Hide

)
[

emails from proxynoreply at the email address 10 ot 3,071 & G
they provided. ocial ESX) @ Promotons () .
= ¥ B
Starred proxynoreply I Here is the password for your new account at Seattle University! - Dear |gnatius Loyola, Here is your temporary password for your Seattle L 3:51 pm
Ismpur;t‘lan‘l proxynoreply I You now have access to Julia!\:coun( at Seattle University. - A\I‘.IE age from Seattle University Information Technology Services 3:51 pm
ent Mall
- - e o - o o o = =
PassWOIY 1D YOUL TIEYY dCCUUNIL dl SBdllE WINVEISILY! L Inbox _x .
I Here is the password for your new account at Seattle University! --. [ = | = J
& Secure | https;//mail.google.com/mail/u/1/?ui=28&view=btopfver=1ga 7dfs...
2|
13 n 0 i - ‘ More
TIP: One will contain instructions and the g .
other will have a temporary password Here is the password for your new account at Seattle &=
porary p : d|  University! Inbox X
1 proxynoreply@seattleu.edu 3:51 PM (9 minutes ago) - -
& tome [+
1; Dear Ignatius Loyola, |
Here is your tempoerary passwerd for your Seattle University Third Party
Proxy access login.
. . . . Password: zQ89j2n4
2. Use the link provided in the email to get P — If you have questions please visit here
tothe |Og_m S & Seattle University Information Technology Services
L= |

| proxynorepl attleu.edu 351 PM {11 minutes ago) - -
W tome

TIP: BOOkma rk the |Og|n screen for A Meszsage from Sefttle University Information Technology Services
future reference Dear Ignatius Loyola,
YYou have been grantedYroxy access to Julis-s account at Seattle University.
n
If New Username informa\jon appears in the message below, please follow the directions to reset your password. Otherwise
it you can log in here using Npur existing information.
3
u
i New Username Information:
t
u The following username has bagen created for your use at Seattle University. A temporary password will arrive by a separate
I email
te Username: loyolai62
t —— -
g ‘You must take action to cofplete your setlp by following this process:
| 1. Navigate to the log-in scpeen here. You[j‘an bookmark this screen for future reference.
A 2. Enter username above iR User name b
c 3. Enter temporary passwon prawidad is# separate email) in Password box.
re 4. Select Sign In button.
q 5. Enter username above in User name box.
6. Enter temporary password (provided in a separate email) in Current password box
J 7. Enter your desired password in the New password box.
3. Reenter your desired password in the Cenfirm new password box.
9. Select Change Password button.
10. Once you are logged in, choose your student's name and select Continue to access their account for Financial Aid
1 Information
IMPORTANT: This usemame does not grant you access to the Student Account Center for billing and payments; it is a separate
system. If you currently have access to the Student Account Center, your login information has not changed. If your student
grants you new access to the Student Account Center, you will receive two additional emails from
5 financialservices@seattleu.edu with your login information to that service, and instructions on how to complete your account
set-up. More infermation on all types of Third Party Proxy Access is available here
Seattle University Informaticn Technology Services

Third Party Proxy Access 9
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3. Enter the username and password from
the emails you received.

Sign in

Enter your user name any password to sign in.

e = - \
| o .

I [ | |4 Pssswors | (Lsignin :
A e e S SR -

TIP: To make it easier to get the password
correct, use copy and paste. To copy the
password from the email, highlight it with your
mouse, being careful NOT to include any
spaces before or after it. Right click on it and
select Copy. Or, from a Mac, use the keyboard
shortcut [Apple] + C.

Paste

Paste as plain text

ki o ,,:gsword for your Sea
Password G
If you have que Copy
Search Google for “zQB9j2n4"

Spelicheck

Writing Direction

Inspect

Seattle Univers

Print...
TIP: On the log-in screen, paste the password

into the box by right clicking and selecting
paste. Or, from a Mac, use the keyboard
shortcut [Apple] + V.

Inspect

%) of 15 GB used

4. Re-enter the user name and password from the
emails you received, and choose a new password.

Change Password

Please enter your user name, current password, and new password.

@ vour password has expired. Please choose a new password.
User name oyolai62
Current password | sesseene
New password | sssseen

Confirm new password | «eseeene

Change Password

Third Party Proxy Access 10
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mrs :
&

o0yt

5. If successful, the message below will display. Click
the link to sign in using your new password.

Change Passwold

V4 \
| " Vour password has been successfully changdd.
1 1

I Please sign in using your new password ta continue. '

D R T

SEATTLE UNIVERSITY.  © 2000-2017 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

SEATTLE UNIVERSITY

Sign In

User name

‘ loyolaig2 ‘

Password

‘ SignIn ‘

SEATTLE UNIVERSITY  © 2000-2017 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

Third Party Proxy Access 11



> SEATTLE

UNIVERSITY

1.4 Authorized Third Party Proxies: How to View Your Student’s Financial Aid Information

1. Go to www.seattleu.edu and click on MYSU.

STUDENTS ~ FAMILIES ~ FACULTY & RARY  DIRECTORIES G SMAP Vi % EMAIL  CANVAS  MYSU  SUONLINE

BOUT ADMISSIONS ACADEMICS STUDENT LIFE JESUIT TRADITION ATHLETICS ALUMNI GIVE

SEATTLEL -

ABOUT SEATTLE UNIVERSITY >

ADMINISTRATION >

CAMPUS MAP

EDUCATION ABROAD >

FACULTY AND STAFF RESOURCES

STUDENT LIFE > { __—_e—_—e_EE_E—_—_E—_EE_—_—_E—_—__—_—_——_—_——————— \

MR T Z R A . A Third-Party Proxy Access - Self Service | Authorized User Login - Student
I Login ’| Account Center

A S

SU Informatyn

Offices and Departments Director:

2. Select the Third Party Proxy Access -
Self Service Login button.

Third Party Proxy Access 12
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TIP: If you enter incorrect login information too many
times, you will be locked out for 15 minutes. Please
wait 15 minutes and try again.

3. On the sign-in page, enter your username and
password

Sign in

Enter your user hame andgassword to sign in.

——

| loyolai62 |‘ Password ‘ Sign in

—-— -

| LIRSS RUIESS SRR

4. Once you are logged in, you will be able to choose
to log in as yourself or as your student.

Q signout ? Help

Welcome to Colleague Student Self-5ervice!
Choose a category to get started.

i You do not have access to any menus on this page.

SEATTLE UNIVERSITY  © 2000-2017 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

Person Proxy

Welcome to Colleague Student Self-Service! Select the person’s account you want to view:

Ignatius

Person Proxy

Welcome to Colleague Student Self-Service! Select the person’s account you want to view:

5. Choose your student’s name, and click Continue.

-
lgnatius
4L—________________________ N\
[~ 1
1 |
I !
1 |
(i 1
i |
\ Cancel Continue 1
N 7

Third Party Proxy Access 13
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6. Select the Financial Aid button.

= DAL L LG VLNL ¥ ALINOL L L (&) Julia @ signout ? Help

ﬁ Ignatius acting on behalf of Julia
L\

Welcome to Colleague StudsQt Self-Service!

| BT e ==

Financial Aid

Here you can access financial aid data, forms, etc.

—— e o e o o e e e e e e e e = e = = e

SEATTLE UNIVERSITY.  © 2000-2017 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

7. Use the Financial Aid tab to navigate to

different screens D jie @ signow P Help

Financial Aid ~ ::inancial .

- - -

Financial Information

| Fnandal Aid v Anancial 4 |nan( Financial Aid Home
)

- o - —

Welcome to Financial Aid!

Reguired Documents

Use Colleague Self-5ervice Financial Aid to assist in managing

Select an Award \"ear:| 2017/18 Academic Year ¥

My Awards

Your Financial Aid Package is now

Award Letter

Your financial aid award package is now read

Review and accept your Financial Aid Award Pa

Federal Shopping Sheet

r Fini

leady!

ancial aid award package is now ready

Checklist Resources

cept your Financial Aid A

®  Completed Submit a Free Application for Federal Student Aid (FAFSA) Form Links
®  Completed Complete required documents 1718 Qut Of Pocket Cost Wrksh
/] Completed Your application is being reviewed by the Financial Aid Office HE"PfU| Links
Action Needed Review and accept your Financial Aid Award Package FAFSA Application
®  Completed Complete Direct Loan Entrance Counseling _—

Master Promissory Note

Sign a Direct Loan K
Your MPN Expires on

aster Promissory Note
®  Completed

PLUS Loan Applicati

on

® Completed Review and sign your Financial Aid Award Letter NSLDS Information

FAFSA4Cast

Loan History
I s2:500
Total Loan Amount: $2,500

Third Party Proxy Access 14
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1.5 Authorized Third Party Proxies: How to Reset a Password

If you have lost or forgotten your password, or want to change your password for another reason, please
contact the Office of the Registrar, and someone can reset your password for you:

YOU MUST INCLUDE YOUR NAME, USERNAME, YOUR STUDENT’S NAME, AND STUDENT’S ID# IN THE BODY OF
THE EMAIL.

Office of the Registrar — registrar@seattleu.edu.

You will receive an email at the same email address you have associated with your account. Please allow
three business days for this.

Third Party Proxy Access 15
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1.6 Authorized Third Party Proxies: How to Switch Back to See Your Student’s Account
If you have logged in as yourself instead of your student, you can switch users to view your student’s account:

1. If logged in as yourself, select Sign out and then
Change Proxy User.

SEATTLE UNIVERSITY (g iovlaie2 € signout

|
. | Sign out
Welcome to Colleague Student Self-Servi... I !
Choose a category to get started. 1 Change Proxy User :
\
N e - /
-
1 You do not have access to any menus on this page.
SEATTLE UNIVERSITY. @ 2000-2017 Ellucian Company L.P. and its affiliates. All rights reserved. Privacy

2. Choose your student, and then Continue.

[ 1
| |
| |
i |
I |
| Cancel Continue 1
| |
\ 7
N o o o o o o e e e e e e e e o o e e - — ”

Third Party Proxy Access 16
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Section 2: Authorized User Access to the Student Account Center

2.1 Students: Setting Up an Authorized User to View and Pay Your Bills and Tax Information

4 N\

STUDENTS  FAMILES ~ FACULTY RSTAFF  LBRARY  DIRECTORIES CAMPUSMAP  VISITSU »  IMAL  E2SS ¢l SUONLNE G

- - —

BOUT ADMISSIONS PEMICS STUDENT LIFE JESUIT TRADITICN THLETICS ALUMNI GIVE

1. Go to the Seattle University
website, www.seattleu.edu.
Select SU ONLINE.

L
e oy

Contact Us

Main Menu

Students

[2. Select Log In.

Faculty

Employees
Note: If you have navigated here
fram SUONline_vou will nead ta lngin

SEATTLE UNIVERSITY

Log In Main Menu | Contact Us

Welcome Guest!

3. Enter your User ID (no

“@seattleu.edu”) and password. Log In
{UserID: \l
Password:
e oo )
SUBMIT

Login Main Menu | Contact Us

SEATTLE UNIVERSITY

Change Password Log Out | Main Menu | Contact Us

f——mmmm e m————— -
1
] Students
4. Select the Students menu. N e -
aculty
Employees

Note: If you have navigated here
from SUOnline, you will need to login
again. When logging inte
WebAdvisor, please do not include
"@seattleu.edu” after the user id. We
are working to improve this experience
and thank you for your patience.

Prospective Students

Third Party Proxy Access
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A5/

Students Menu Contact Us

Change Password Log Out | Main Menu

Current Students - WebAdvisor for Students Menu Welcome-

The following links may display confidential information.

User Account School Of Law Students

Law Exam Number
My profile

5. Select the Student Account Center Financial Ald

(Bills, Payment, Deposits).

Cost of Attendance & Estimated Family Contribution

Conditions of Award

Registration Financial Aid Self Service Porta

Work Study Authorization Form

Registration Time

Check Holds Summer Financial Aid Application

Search for Classes

Register for Classes
View Class Schedule

Financial Aid Prior to 17-18

Cost of Attendance & Estimated Family Contribution

Manage Classes
Withdraw from Online Classes - Undergraduate Only
Manage My Waitlist

Video: How to Register

Financial Aid Award Letter

Student Billing and Payment _

R —

Student Account Center (Bills, Payment, Deposits) !

| S
View Bills Prior to Fall Term 2016

Video: Other features using SU Online

Academic Profile

Tax Information

Program evaluation

Change Password Log Out | Main Menu Students Menu Help Contact Us

6. Click the button to be taken to the Welcom-
Student Account Center.

Student Atsqount Center (Bills, Payment, Deposits)

PLEASE NOTE: In order to view yofir DillTyo0 will i2eT 19 USE Ipternet Explorer as your browser
1 Student Account Center I

- o o = o -

Change Password | LogOut | Main Menu Students Menu Contact Us

Third Party Proxy Access 18
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SEATTLE — e

#A My Account ment  Payment Plans  Deposits  Refunds  Help

Announcement To sign up for direct deposit of your refunds, complete your setup in the ( = Wgrdll'e S-Et-l-l-P— -

Refund Account Setup page.
' 0 Authorized Users

ol -~ " """~~~ 7

Welcome to the new look of your

7. Select Authorized Users to view

current authorized users. Balance $4,487.00 @ My Payment Profile
Party aciess 10 your account.
1f you have any questions, please View Activity Enroll in Payment Plan Electronic Refunds
contact us at
financialservices@seattleu.edu.
Please note that Student account Statements @ Notifications
Due Dates (non Law) are as
follows: You currently do not have any billing statements.
Summer - June 20th
Fall - September 20th Term Balances
Winter - December 20th
Spring - March 20th Fall 2017 $4,487.00

Any charges for a given term which
occur after the published due date
will be due in 10 business days.

SEATTLE R —

int  Make Payment  Payment Plans  Deposits Refunds  Help My Profile

Authorized Users

From this page, you can give others (parents, employers, etc.) the ability to access your account information. In compliance with the Family Educational
Rights and Privacy Act of 1974 (FERPA), your student financial records may not be shared with a third party without your written consent. Adding an
authorized user is your written consent that an individual may view your account information and make payments on your behalf. Please note that
authorized users DO NOT have access to your stored payment methods, academic records, or other personal information.

¥  Current Authorized Users

If you delete an authorized user, that person can no longer make payments to your accounts in this system. All of that person’s upcoming or unapplied
scheduled or automatic payments will be canceled.

Full name: Email address: Action

patrick [ iR ] Edit | Delete |

Show Agreement

(T T T T T T T T

1 » Add Authorized User |

©1997 - 2017 T_uchNet Informatio:

ems, Inc. All rights reserved. | TouchNet Privacy Policy
- - ’ louchNet
- Heartiand A’

7. Select Add Authorized User.

Third Party Proxy Access 19
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8. Enter the person’s email address to be linked to
the Authorized User account. Answer each question
about the level of access you wish to provide.

E-mail address of the authorized user:

| S |

Would you like to allow this person to view your billing statement and account activity? ® Yes © No
Would you like to allow this person to view your 1098-T tax statement? ® Yes © No
Would you like to allow this person to view your payment history and account activity? ® Yes O No

Continue Cancel

Agreement to Add Authorized User

I hereby authorize Seattle University to grant harris josh@gmail.com full access to my accounts, including ability to view
all billing statements, payment history, and/or make payments accordingly. My payment methods and credit card and/or
checking account information will remain confidential and hidden from all other users. I understand that I am still primarily
responsible for ensuring that all my accounts are paid on time and in full.

9. Check the | Agree box and then

select Continue. For fraud detection purposes, your internet address has been logged:

This agreement is dated Monday, October 8, 2017.

66.194.72.22 at 10/9/17 1:57:39 PM PDT

ANY FALSE INFORMATION ENTERED HEREON CONSTITUTES AS FRAUD AND SUBJECTS THE PARTY ENTERING
SAME TO FELONY PROSECUTION UNDER BOTH FEDERAL AND STATE LAWS OF THE UNITED STATES. VIOLATORS
WILL BE PROSECUTED TO THE FULLEST EXTENT OF THE LAW.

-—— .
Please ChECk?‘I\bOX below to agree to the terms and continue.

# T Agree 1

IPrint Agreement Cancel
/

Authorized Users

Thank you. We have sent an e-mail to harris.josh@gmail.com with instructions on how to log in and view your billing and payment plan information.
This person will log in using the e-mail address you provided.
(Note: If the e-mail delivery fails for some reason, a notification MAY be sent to your e-mail address on record.)

to access your account information. In compliance with the Family Educational
ay not be shared with a third party without your written consent. Adding an
account information and make payments on your behalf. Please note that

, academic records, or other personal information.

The email address you provided will receive two emails with a
password and instructions on how to complete the setup of
the Authorized User account.

¥  Current Authorized Users

If you delete an authorized user, that person ™ no longer make payments to your accounts in this system. All of that person’s upcoming or unapplied
scheduled or automatic payments will be canceleM

Email address: Action

L Edit| Delete |

- Show Agreement

I_@gmail.com : Edit | Delete |

Show Agreement

Full name:

Patrick -

»  Add Authorized User

Third Party Proxy Access

20



SEATTLE

UNIVERSITY

bea)

e

2.2 Authorized Users: Completing the One-Time Setup of Your Account in the Student Account
Center

testfinancialservices Your access information - This is an automated message to inform you that the student listed below has gi 1:58 pm
testfinancialservices You have been given access - The student listed below has granted you access to online billing informatiol 1:58 pm
\'\ven access -gmail.com - Gmail - Google Chrome n = | 8 P
1. If your student has linked you to their account |//mail.gocgle.com/mail/u/1/7ui=2&view=btop&ver=1gzrjaybTdfsd&search=inboxfith=15/02efbh520b6d5 &cy..
in the Student Account Center, you will get two = [ - S
emails at the address that they provided. Your
5 q . n
username is your email address. en given access inbox x & :
ancialservices{@seattleu.edu 1:59 PM (12 minutes ago) - -
W tome [+
The student listed below has granted you access to online billing information via the Student Account Center. You now have
the ability to make payments on behalf of this student, schedule or automate future payments, and more. Log in with the
username shown below. For security, the initial password for this account is sent in a separate message.
N\ o — ===
Access Information 1
Student Nage: |
Usermname: 1
\————————————
This is the TEST System. Please ignore this email. If you have any questions please contact financialservices@seattleu.edu
Thank you,
™ Your access information -g mail.com - Gmail - Google Chrome | ‘q—@ &
& Secure | https://mail.google.com/mail/u/1/7ui=28view=btop&ver=1qarjayb7dfsd &search=inbox&t...
o i . b ‘ > More ™
Your access information Inbox  x & )
testfinancialservices@seattleu.edu 1:29 PM (13 minutes ago) - |
W tome [+

This is an automated message to inform you that the student listed below has granted you access
to their online billing information via the Student Account Center. You now have the ability to make
payments on behalf of this student, schedule or automate future payments, and more. For your
first login, you will use the temporary password shown below. Please note that for security, your
username for this account is sent in a seperate message.

— -y

f Access Information 1

student Name: [N ENEEEEENE |

\ Temporary Password: opodoiynyr 1

ﬁ'lis_is t?e 'FES? STsteTn. ﬁe;e Eno?e this email. If you have any guestions please contact

financialservices@seattleu edu Thank you,

STUDENTS ~ FAMILIES ~ FAGULTY

TAFF  LIBRARY  DIRECTORIES ~ GAMPUS VISIT SU » [MAIL CANV.S MYSU  SI'ONLINE [ Te

SEATTLEU ABOUT ADMISSIONS ACADEMICS STUDENT LIFE JESUIT TRADITION ATHLETICS ALUMNI GIVE
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STUDENTS

FAMILIES ~ FACULTY & STAFF  LIBRARY  DIRECTORIES ~ CAMPUS MAP  VISIT SU

EMAIL

CANVAS ~ MYSU  SUONLINE

G C

ABOUT ADMISSIONS ACADEMICS STUDENT LIFE

SEATTLEU

Seattle University

JESUIT TRADITION

ATHLETICS ALUMNI GIVE

ABOUT SEATTLE UNIVERSITY >
ACADEMICS >
ADMINISTRATION >
ADMISSIONS >
CAMPUS MAP
DIRECTORIES >
EDUCATION ABROAD >
FACULTY AND STAFF RESOURCES
JESUIT TRADITION >
STUDENT LIFE ?>
VIS SERTLE LNIVERSITY 2 Third-Party Proxy Access - Self Service Authorized User Login - Student |
Login Account Center |
3. Select the Authorized User Login— i
Student Account Center button.
SU Information
»» Campus Map
»» Campus Calendar
»» Faculty and Staff Directory
»» Offices and Departments Directory
Third Party Proxy Access 22
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Students and Staff

*Indicates required information

*University ID:

4. In the Email box, enter the email where you

Welcome

Welcome to Seattle University Student Account Suite. This 24x7 service lets students
and their families view bills, make payments, and manage the student account.

Students and staff may log in using their University ID and PIN. Parents, guardians, or
employers require student permission through the student’s authorized user process.
If you have any questions about the system, please send an e-mail to

received your Authorized User password.

Authorized Users

Login for parents oy others who have been granted

L]
Access.
o _———— -y .
|"Email' 1 .
R R R W R R R W —— .
—_——m—mmmm ===
I"Password: I *
J— I
' login 1

Forgot your paspword?
Have a temporgry password emailed to you.

( N\
5. Enter the password that was sent to you in
the email. Click Login.

. J

4 )

TIP: To make it easier to get the password
correct, use copy and paste. To copy the
password from the email, highlight it with your
mouse, being careful NOT to include any

spaces before or after it. Right click on it and
select Copy. Or, from a Mac, use the keyboard
shortcut [Apple] + C. /

Copy Ctrl+C
Search Google for “opodoiynyr”

Print...

Inspect

financialservices@seattleu.edu.

Student Account Suite Features

Student Account Center

Check your balance.

Make a payment towards your balance.

View your payment history.

Store your payment methods for quick and easy payment.

As a student, provide permission to others (parents, employers, etc) to view
your bill and make payments.

E-Billing
View and print your billing statement.

Payment Plan Management

Enroll in a payment plan so you can pay your balance in installments.
View your current payment plan status.

Make a payment toward one of your installments.

Schedule future installment payments.

Refunds
Enter your bank account information so that refunds can be deposited into
your account electronically.

ers who have beeny

Ctrl+V

ur passwe

TIP: On the log-in screen, paste the password
into the box by right clicking and selecting
paste. Or, from a Mac, use the keyboard
shortcut [Apple] + V.

Third Party Proxy Access
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6. Provide your name and a Secondary email
address, if desired. The secondary email
address will receive copies of all
correspondence, but is not a second username.
Enter a new password, and click Save.

.

thorized User Profile Setup
file Setup

For security reascns, please change your password.

Name and E-mail Address

*Indicates required fields
Your login ZD{:-’@GI‘-AAIL.COI‘-A

*First Name: Ignatius

*Last Name: Loyola

Email adclress:-mail,com
Secondary email address: | loyolai@fake.com

Password Change

*Enter your new password: |sssssses

(minimum 7 characters and at least one number or special character)

*Confirm your new password: |sesessss

Logged in as: Ignatius Loyola | Logout (#
Student Account:

A  MyAccount Make Payment  Payment Plans  Deposits

Profile changes were saved.

Announcement Student Account 1D: xxx [l My Profile Setup
Welcome to the new look of Balance $4,487.00 Personal Profile
your Student Account Center!

we are pleased to present th|.s Make Payment View Activity Enroll in Payment Plan

new interface that we hope will

make it easier for you to navigate My Payment Profile
your payments, refunds, and third-

party access to your account. Statements

If you have any questions, please

contact us at Caroline Parry Craighead currently does not have any billing statements.

financialservices@seattleu.edu.

Please note that Student Term Balances

account Due Dates (non Law)

are as follows: Fall 2017 $4,487.00

Summer - June 20th
Fall - September 20th

MM e L __ mAl
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& C | @& Secure

https://www.seattleu.edu

STUDENTS ~ FAMILIES ~ FACULTY & § CAMPUS MAP  VISIT SU EMAIL

wowe (D o

1. Go to www.seattleu.edu and click on MYSU.

ACADEMICS STUDENTLIFE JESUIT TRADITION ATHLETICS ALUMNI GIVE

SUOnline ConnectSU
EngageSuU

2. Select the Authorized User Login—

Student Account Center button.
Canvas

ADMINISTRATION

ADMISSIONS > Office 365 Email InformSuU
CAMPUS MAP
DIRECTORIES S
’ Campus Card eAccounts ProcureSU
EDUCATION ABROAD >
FACULTY AND STAFF RESOURCES
JESUIT TRADITION > New Student Checknzt Redhawk Axis
ST TS > el
VISIT SEATTLE UNIVERSITY v Third-Party Proxy Access - Self Service Authorized User Login - Student 1
Logi 1 Account Center 1
\ ]

SEATTLE

Students and Staff Welcome

*Indicates required information Welcome to Seattle University Student Account Suite. This 24x7 service lets students

. and their families view bills, make payments, and manage the student account.
*University 1D:
Students and staff may log in using their University ID and PIN. Parents, guardians, or
*PIN: employers require student permission through the student’s authorized user process.

If you have any questions about the system, please send an e-mail to

) financialservices@seattleu.edu.
Login

: Student Account Suite Features
Authorized Users
Student Account Center

Lciin for parents or others who have been granted Check vour balance
- —— - — - Check y :

—= _-_—— .
{ access. 1 e Make a payment towards your balance.
“Email: I o View your payment history.

1 e Store your payment methods for quick and easy payment.

| *Password: | e As a student, provide permission to others (parents, employers, etc) to view
1 your bill and make payments.

I

I 1 E-Billing
/ e View and print your billing statement.

\

— e w— — - — e — —
Payment Plan Management
Enroll in a payment plan so you can pay your balance in installments.
ot vour nassward?

View your current payment plan status.
Make a payment toward one of your instaliments.
Schedule future installment payments.

word emailed to you.

3. Enter your email address and

password. Refunds
e Enter your bank account information so that refunds can be deposited into

your account electronically.

Third Party Proxy Access 25
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2.4 Authorized Users: Change Your Password to the Student Account Center

1. Log in to the Student Account Center. (See 2.3, above.)

2. Select Personal Profile.

@«

My Account

Announcement

Welcome to the new look of
your Student Account Center!
We are pleased to present this
new interface that we hope will
make it easier for you to navigate
your payments, refunds, and
third-party access to your
account.

If you have any questions, please
contact us at

SEATTLE

#

My Account

My Profile

Personal Profile

your new Login ID.

Login ID:

First name:
Last name:
Email address:

Secondary email address:

Make Payment

Make Payment

Notifications

You may update your profile here. If you choose to enter a secondary email address, emails generated by this system will be sent to both address
receive a notification when a new billi

Logged in as: Ignatius Loyola | Logout (%
Student Account:

Payment Plan.:  Deposits  Help

Student Account ID: xxx7505

P —My Erofile Setup. — — —

N
Balance | ) I
Personal Profile 1
‘ - ) 1 I
Make Payment View Activity Enroll in Payment Plan U
My Payment Profile
Statements

Caroline Parry Craighead currently does not have any billing statements.

Logged in as: Ign. arala | 1amat
Student Account:T—

Payment Plans Deposits Help My Profile

Payment Profile

-@Gr»-wmom

r Change Password 1

_———— -

Ignatius

Loyola

loyolai@fake.com

3. Select Change Password.

4. Enter your current and new
passwords, and select Save.

#A  MyAccount Make Payment PaymentPlans  Deposits  Help

Change Password

Minimum 7 characters and at least one number or special character (OOOXXX).

Enter your current password:
Enter your new password:

Confirm your new password:

Third Party Proxy Access
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2.5 Authorized Users: Forgot Password for Student Account Center

C | & Secure https://www.seattleu.edu

e

STUDENTS ~ FAMILIES ~ FACULTY & STAFF  LIBRARY DIRECTORIES CAMPUSMAP  VISITSU EMAIL  PA™7S  MYSU U ONLINE

G O

[

ACADEMICS STUDENTLIFE JESUIT TRADITION ATHLETICS ALUMNI GIVE

1. Go to www.seattleu.edu and click on MYSU.

Vs

2. Select the Authorized User Login —
Student Account Center button.

SUOnline ConnectSU

.

ABOUT SEATTLE UNIVERSITY >

e > [ ey

ADMIMISTRATION >

ADMISSIONS > Office 365 Email

CAMPUS MAP

EDUCATION ABROAD >

FACULTY AND STAFF RESOURCES

STUDENT LIFE > {_______________\

UEIrE SIS & Third-Party Proxy Access - Self Service Authorized User Login - Student |
Login | Account Center |

\ J

SEATTLE

Students and Staff

Welcome

Welcome to Seattle University Student Account Suite, This 24x7 service lets students

3. Click on the word “emailed” to have a
temporary password sent to the email address
you have linked to the account.

*Password:

Forgot your password? (= === =
Have a temporary passv.-‘c-r(\ emailed tolyou.

TIP: If you do not know which email address is
associated with your account, you will have to
ask your student to remove your access, and
start over.

and their families view bills, make payments, and manage the student account.

Students and staff may log in using their University ID and PIN. Parents, guardians, or
employers require student permission through the student’s authorized user process.
If you have any questions about the system, please send an e-mail to
financialservices@seattleu.edu.

Student Account Suite Features

Student Account Center

Check your balance.

Make a payment towards your balance.

View your payment history.

Store your payment methods for quick and easy payment.

As a student, provide permission to others (parents, employers, etc) to view
your bill and make payments.

E-Billing
View and print your billing statement.

Payment Plan Management

Enroll in a payment plan so you can pay your balance in installments.
View your current payment plan status.

Make a payment toward one of your installments.

Schedule future installment payments.

Refunds
Enter your bank account information so that refunds can be deposited into
your account electronically.

Third Party Proxy Access
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Section 3: Getting Help

3.1 Third Party Access to Academic Records

For information on granting Seattle University permission to speak to an authorized third party about
elements of your academic record, please refer to the Release of Information website. Online access to view
your academic records is not available for third parties at this time.

3.2 Who to Contact

Financial Aid — For questions regarding Financial Aid Third Party Proxy please contact Student Financial
Services at proxy@seattleu.edu or (206) 296-2010.

Academic Records — For questions regarding Academic Records please contact the Office of the Registrar and
Operations at registrar@seattleu.edu or (206) 220-8030.

Technical Issues — For help with technical issues, such as systems being unavailable, email
helpdesk@seattleu.edu.
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